
1. Go to Main HSR website (https://www.hsri.com) 
2. Hover mouse over or click on Claims Administration Services 
3. Click on HSR Claims Reports (self-serve) 



Opens Registration Form page 



HSR Policy Loss Information - Access Request 
 
FROM: JoeRequester@BrandNewInsCo.org 
TO: ClientRelations@hsri.com   
CC: JoeRequester@BrandNewInsCo.org   
 
Please grant me access to the HSR Claims Report Tool website. 
 
The following inputs apply: 
First Name: Joe  
Last Name: Requester  
Title: Policy Administrator  
Company Name: Brand New Insurance Co  
Company Address: 123 Main St  
Company City, State Zip: Anytown, TX 77777  
Email Address: JoeRequester@BrandNewInsCo.org  
Phone: 123-123-1231  
Access Level: Policy Holder  
Ins Co / Policy #(s): 2012000001  
Comments: 

Generates  
email 



When you submit the form, the screen display should look 
something like this: 

JoeRequester@BrandNewInsCo.org 



HSR Claims Report Tool - New Account 
 
FROM: ClientRelations@hsri.com   
TO: JoeRequester@BrandNewInsCo.org  
 
Monday, July 9, 2012 2:10 PM 
You have been granted 'Policy Holder' access to the HSR Claims Report Tool website 
(http://www.hsri.com/HSR_Reports).  
As such, you will be able to generate online reports pertaining to the sensitive claims data 
entrusted to you by your clients.  
Please safeguard these reports in accordance with HIPAA regulations. 
 
Your logon user name is JoeRequester@BrandNewInsCo.org (NOT case-sensitive) 
Your temporary password is XXXXXXXX 
The system will force a new password after acknowledging the temporary one. Remember that 
your new password will be case-sensitive. 

Once access has been granted, you will receive an email similar  
to the one posted below 



Enter the security credentials you received in the email. 

The system will prompt you to change the emailed password. 

Enter that password in the “Old Password” slot below. 

Enter your new password in the bottom 2 slots. 





As new reports become available, they will be listed here. 

Click on a link to open the applicable report. 



If you have access to only one policy number, 

that number will be displayed.  Otherwise, enter 

in one of your authorized policy numbers. 

Select how you want the report grouped 

Select level of detail to display  

Choose one or more Policy Years to display, 

-OR - 

Select a custom date range 



2012000001 

Display on screen 

or open in Excel 



Onscreen SAMPLE output 


